Microsoft Complete for Business

‘Eyypado nAnpodopiwv acdhaiiong npoiovrog
Etoupeia:  AmTrust International Underwriters DAC. T[poiov: AoddAion kata Tuxaiog Znuiag kouw
Etoupeia eyyeypappévn otnv IpAavdia (Le aplOuo BAABNG
Mntpwou  staupeiag  169384), n  omoia
Spaotnplonoleitatl otov KAAdo acdaAiong Katd
{nuwwyv Kot eAfyxetal ano tnv Kevrpikn Tpanela
¢ IpAavdiag (C33525). H £6pa tng Bploketal otn
61evBuvon 6-8 College Green, Dublin 2, D02 VP48,
Ireland.

To mapdv yypado cuvolilel Ta BACIKA XAPAKTNPLOTIKA Tou aodaAloTnpiou SupBolaiou Zag. Aev eival IPOOAPUOCUEVO OTLC ATOULKEG OOG AVAYKES
KOLL OUVETIWG EVOEXETAL VA LNV TTOPEXEL OAEC TLG TANpPOodOopies TTou adopoulv TI§ amattioslg kAAuPnG oag. MAAPELS TTPOCUUPBATIKESG KOl CUMPBATIKEG
mAnpodopieg mapexovral o GAAa Eyypada.

MNa t eidoug acpaAion npokeLtay;

To mapov TupBolato mapéxet kKAAun yia tnv Avtikatdotaon tou erhé€ipou Mpoidvtog Microsoft mou StaBgtete katd Tuxaiag Znuiag kot BAABNG
£w¢ KaL TPELG (3) Emokeugg kot SU0 (2) AVTIKOTAOTAOELS £wg KaL TV ApxknA Ty Ayopdg tou Mpoidvtog Microsoft.

T kaAUTtteL n aodaion; ﬂ Tu 8ev KaAUTteL n acpaAion;

Me to «Microsoft Complete for Business» pmopouv va % Mpoumdpyovoa {nuia
aopaAlotolv Tt aKOAoUOA. AENTOMEPELEG Yyl TV % Quololoyikn $Oopd n otadiakrn umtofabuion Tng
loxvouca KGAuyn mepthappdvovtal otnv Anodei§n anodoong tou MNpoidvtog
Ayopdg Zag. % Emudavelakeg Inpieg, onwg ¢pOopEC, YypATOOUVLEG
Kol BaBouAWUOTA, EKTOC KOl EAV QUTEC OL
v" Tuxaio Znpio kat BAGBn emipavelakeg InUieg £Xouv WE AMOTEAECUA TNV
Mopéxetatr kdAupn yio to emdé§ipo  Mpoidv anwAeLa TNG AELTOUPYLKOTNTAG TOU
Microsoft mou 6&ioBétete oe mepimtwon Tuyoaiog % AnwAeta n avaktnon SedopEvwv

Znulog n BAABNG yla £wg Kal TPELG (3) emoKeUEC KoL
600 (2) AVTIKATAOTAOELG.

E Yndp)xouv neploplopoi otnv KaAAuyn;

I T va elval eAé€Lpo pog kaAuyn, to Mpoidv
TPETEL VAL £XEL AYOpaoTeL amo tn Microsoft i amo
‘Epmopo ALaviKAG.

| EmutA€ov e€alpéoelg kabopilovtal otoug Opoug Kat
MpoumoBoslc.

MoU kaAUTTopay
v' EA\ASa
E Moleg eiva oL UMOXPEWOELG HOU;
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OL 0§LWOELG TIPETIEL VAL YVWOTOTOLOVVTAL EVTOG SEKATECTAPWY (14) EpYACLUWY NUEPWY OTtO TO {NLLOYOVO
YEYOVOC.

Eosic pépete tnv euBUVN yLa ) Srtatrpnon epedplkwv apxsiwv Aoylopkol fi/kat SES0UEVWY O TOKTLKA
Baon kat WBlwg pLY amo TNy £vapén TuXOV UTNPECLWVY TTou KaAUTIToVTaL Suvapel Tou JupBolaiou. Ot
UTINPEOLEC amoKaTdotaong 1 Hetadopdg AoyLopLkou f/kat Sedopévwy §ev KaAUTToVTOL.

Mpémnel va akoAouBnoete T dladikaacia umtoBoAng aflwoswv mou opiletal oto JUUPBoOAaLto,

oupmep apBavouEvng TG TTapoxng avtlypddou Tng AlodeLEng Ayopac, TG mapox g TwV TPOoPAENOUEVWV
TIANPOdOPLWV KAL TNG EVNUEPWONG Tou AoyLoptkoU Ttou MNpoiovtog BAaoel Tng TeEAeuTalog SNUOCLEUUEVNG
£kdoong mpotol umoBAAETE Kamola afiwaon yla eEumnpétnon.

MPEMEL VO AMOVTAOETE PE ELALKPIVELD KOl OG0 TO SUVATOV KAAUTEPQ OE TUXOV EPWTHLLOTO TTOU BETEL N
Microsoft oxetika pe tTnv aiwon Zag kat tn ¢pvon tne BAaBNG 1 tng Tuxalag Znuiag, kat va dppovtioete va
unv nipoPeite oe kapia moapanAavntikn SnAwon, SLoTL n aduvapia tapoxns akpLBwv mAnpodoplwy
eVOEXETAL VA AKUPWOEL TO ZUMPBOAALO Zag.

MNote Kot WG MANPWVW;

H mAnpwun kataBAAAeToL OAOOXEPWCE KATA TNV ayopd Tou Mpoidvtog Microsoft Complete for Business.

- Note apyilel kat mote AyEL n KAAvYn;

H kaAudn yia BAGBN Eekva pe tn AREn tng eyyunong avtaAAaKTIKWY f/Kat epyaciag tou Koataokeuaotr) Kot
ouveylletal yla tnv evamnopeivaca Aldpketa loxbog Zag, i £wg otou emitevyBel to Oplo EuBuvng, oémolo anod
ta SU0 ponynBel xpovika.

H kaAuyn yia Inuieg mou udiotatal to Mpoidv Zag Aoyw Tuxaiag Znuiag Eekva onmwe avadEPETal 0TV
Amobel&n Ayopac Zag Kot cuveyiletal yla tn Atdpkela loxUog omwe avadépetat otnv Alodelen Ayopdg 2ag n
£w¢ Ootou enttevyBel to Oplo EuBUVNG, dmolo mponynBel xpovika.

m NG akupWVW To CUKBOALD;
MTTOPELTE VO OKUPWOETE TO POV U UBOALO ava TAca oTlyun, adol Mag EVNUEPWOETE YLO TO AT AKUPWONG XPNOLLOTIOLWVTAG
To oTolyela emikowvwviag mou Ba Bpeite mapakdTw.

e  Me emiotoln: Insurance Policy Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place, South County
Business Park, Leopardstown, Dublin 18, D18 P521, Ireland

. Me email: msespbus@microsoft.com

e TnAedpwvikd: Ot aplOuoi tnhedpwvou eivat Stabéotpot otn SievBuvon https://www.financialombudsman.ie

MPOGEZMIA YNANAXQPHIHS

Edv untoBaAete To aitnud Zag ywo akUpwaon eViog oopdvta EVTE (45) NUEPWYV ATO TNV NILEPOMNVIC ayopdg Tou upBolaiou Ba
A Bete wg amolnuiwon To ekatd Tolg ekatd (100%) TG TLURG ayopdg tou 2upBolaiou mou KataBaAate, UTO TV MPoUnoBeon OtL dev
€XeTe UTIOPBAAEL KATTOL alwaon KAt TN SLapKela TNG ev Adyw mepLodou.

META THN MPOGEZMIA YITANAXQPH3H>

Edv untoBaAete o aitnud Zag yo okUpwaon UETA TO EPOG CAPAVTA TEVTE (45) nuepwV armd Thv nUepounvia ayopdg tou ZupBolaiou,
Ba AdBete pa kot’ avadoyia amolnuiwon ylo Ty T ayopdg tou SupBolaiou mou kataBaAate, UTtO TNV MPoUTOBeon OTL dev Exete
uTtoBaAeL kamota agiwaon Katd tn SLapKeLa TNG eV AOYw TIEPLOSOU.
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B Microsoft

«MICROSOFT COMPLETE FOR BUSINESS»

Epmopkoi ‘Opot kat Mpoimodéoseig — BA&BN kot Tuxaia Znpia

Tag EUXOAPLOTOUME YLt TNV TTPOoPaTn ayopd Tou «Microsoft Complete for Business». [ val HEYLOTOTIONOETE T OPEAN Zag, ETILOKEPOEiTE TN StevBuvon
https://support.microsoft.com kat katoxwpnote 1o ZUpPOAad Zag. DUAGETE UTO TO ONUAVTIKO EYypaYo Opwv Kal TipounoBéoswy padi pe tnv
Amo6e1&n Ayopag os ao@oAég onpelo, SLoTL appdTepa Ba 0og eival xpropa os iepintwon A&iwong. IToX0g¢ TwV TTANPOPOPLWY TIOU TIEPLEXOVTAL OTO
Tapov ZupPoAato sival va amoTeAéoouy €vav TIOAUTIHO 0dnyd Tou Ba Zag Ponb& va mpoadiopioete Kat va katavonoete «TI KAAYMTETAI» omo to
JuppoAad Zag. Mo TUXOV EPWTNOEL OXETIKA ME TIG TANPOQOPLEG OV TEPIAAUBAVOVTAL 0TO TIaPOV ZupPBOAao 1) v yével TNV KOAvYn Zag,
emikolvwvnoTe pe T Microsoft otn StebBuvon https://support.microsoft.com.

Me To TtapOV CAG EVHEPWVOUHE OTL, CUHPWVA pe Tov NOpo 2496/1997, éxete ta €R¢ SikowporTo:

TO AIKAIQMA :AZ TIA ENANTIQZH 1: Exete To Sikaiwpa va evavtiwdeite oto tapov ZupPolaio evtog tplavta (30) nuepwv amd thv
nUepopnvia ARYPNG Tov, O€ TMEPITTWON TOV TO ZUHPBOAALO ATTOKAIVEL ATTO TO OXETIKO AiTNUA oG XPNOLHOTOLWVTAG TH SHAWON evavtiwong
TIOV ETGUVATITETAL OTO TLAPOV w¢ Mapaptnua . ZTNv TMepimTWon auTh, To TaPOV ZUHPBOAALO BewPEITAL AKUPO KAL AViGXUPO.

TO AIKAIQMA ZAZ TIA ENANTIQZH 2: Exete To Sikaiwpa va evavtiwOeite 0to tapov ZupPoAaio evtog Sekatecodpwv (14) nuepwv arod tnv
nuepopnvia ARPNG Tou, ot TEPIMTWON TIOU OewWpPEiTE OTL OL TIANPOYPOPIEC TTOU APOPOUV TO TAPOV ZUMPBOAALO, Ol 6pol acPAAlong, n
AcpaAiotiki Etaupeia 1 To epappootéo dikalo Sev Zag éXxouv apaoxeOsi, XpnOIHOTIOWWVTAG TH SHAWON EVAVTIWONG TIOV ETICUVATITETAL OTO
Tapov wg MNapaptnpa l. TNV MepinTwon auth, To Tapov ZupBoAato Bswpeital AKVPO KAt AvioXupo.

TO AIKAIQMA ZAZ lNA YNANAXQPHZH: EXete TO SIKQIWHX VA UTTAVAXWPNOETE Ao TO TApov ZupPoAaio yia omolovdnmote Adyo, €VTog
Sekatreocodpwv (14) nUEPWV Ao TNV NUEPOUNVIA ARYPNG TOV, XPNOLHOTIOLWVTAG Tr SHAWON UTTAVOX WPNOTG TIOV EMICUVATITETAL OTO TTAPOV WG
Napaptnua ll. ZTNV mepintwon auTh, To Tapov TupBoAaio Oswpeitat wg pn cuvapOiv.

To MApoidv autd TMANPOL TIG ATALTAOELG KOL TIG AVAYKEG O0WV EMIOUVHOVY VA SIo@PAAIocoUV OTL N GUOKELT TOUG Eival Ttpootatevpévn and BAGBn kat
Tuxaia Znpia (katd Tepintwon).

OPIZMOI

€ 0AdKkAnpo 1o yypao Twv dpwv Kat poUnmobéaewy, ot ak6AouBsg AéEeig e TV évtovn ypapn éxouv v €1 évvola:

«Tuyxaia {nuio»: VAN {nuia Tov veiotatol To MPoidv KaToTY EVOG
EOPVIKOU KOl QTMPOPAEMTOU  QTUXAUOTOG TOU  emnpeddel TN
AsttoupylkOTNTA ToL MpoidvTtog Zag kat Sev amokAeieTal pe GAAN el81kA
avapopa amod To Tapov ZupBoAato.

«Awxxeiprotig»/Awaxeipiotg Afwoewv»:  Microsoft  Ireland
Operations Limited, pe é¢5pa atn SievBuvon One Microsoft Place, South
County Business Park, Leopardstown, Dublin 18, D18 P521, Ireland.
lototomog www.microsoft.com (n omoia evepysl €Kk PEPOUG TNG
AopoaAoTikng Etaupeiag).

«BAGBN»: N LNXavikn/n kot nAekTpikr aotoyia Touv Mpoidvtog, efattiag
NG omolag To TeAevtaio Sev eival TAEOV IKAVO VA EKTEAEL TNV
TIPOPAETIOHEVN AEITOUPYIO TOU KOL N OTIOIX OQEINETAL OE EAXTTWHATA
TWV VAIKKWV 1 TNG KATAOKEVNG.

«A&lwon»: aitnpa ylo Emiokeun 1) AVTIKATAOTAGH OUUPWVA PE TO
TopoV ZupPBOAaLo To omoio amooTéAeTaL ano Eadg.

«EKTIITTOMEVO»: TO OGO TIOU TIPETIEL VAl KATAPOAETE, ava A§iwan yia
TIG UTNPEoieg Tov KOAUTITOVTOL SUVANEL TOU TIOPOVTOG ZupPBoAaiou
(€&v vmtapyouv).

«Eppeon {npia»: {npia i KOGTOC TTOU Zag EMIPAPUVVEL KAl ATIOPPEEL ATIO
€val CUPBAV TIOU KOAUTITETAL ATtd TNV ACPAALON, EVW N €V Adyw {nuian
TO €V AOYW KOOTOG &V KOAUTITETOL HE ELSIKN QVOPOPAE Ao TO TIAPOV
ZupBoAaro. ITNV TEPIMTWON QUTH CUYKATOAEYOVTOL, METAEY OAAWY, N
OMWAELA EL00SANOTOC 1 KEPSOUG, N amwAslx xpriong 1 dedopévwy
GAAQ TP OOBsTO KOOTH.

«AcpalioTtikn Etaipeio»: n mapovoa ao@alion avoAapBavetal omo
v AmTrust International Underwriters DAC, eyysypappévn otnv
IpAavdia, n o omoia eréyxetan amo tnv Kevpikn Tpamela tng IpAavdiog,
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ko edpevel otn Sevbuvon 6-8 College Green, Dublin 2, D02 VP48,
Ireland. H AocgoAotikn Etaipeia Spaotnplomoteitat otov  kA&GSo
aoPAALONG KTA (npuwv Kat eagéyxetat amo tnv Kevtpikn Tpamela tng
IpAavdiag, pe aplOpo pntpwovu stapetwyv C33525. Mmopeite va enéyéete
auT& T oToL ela 0To pnTpwo TG Kevtpikng Tpamelag tng IpAavdiog,
petaBaivovtag otov lotdétomo www.centralbank.ie 1 koAwvtog oto
+353 (0)1 224 5800.

«0Opro EvOUvng»: H péylotn eubuvn tng Aopaiiotikng Etaipeiag yx
kaBe Eexwploty A§iwon Kol yla To oUVoAO TwV C&LWOEWV KATA TN
Awpkera loxvog Tou TupBoAaiov.

«Kataokgvaotig», «Microsoft»: 0o Kataokeuaotng mTpwTOTUTIOU
efomMiopov  tou  Mpotdvtog, Tmou  elvar  emiong kot O
Awaxeiprotig/Ataxeprotic ALlwaoewv Tou TapOovTog Zupfoiaiov

«Apxtknp Twr Ayopdc»: TO TOOO TOU KOTABAAMETE yl TO
KoAuTITOpEVO MPotov(-Ta). ATt TNV ev Aoyw Tiun eatpodvtal Tuxov
LOXVOVTEG POPOL R/Kal TEAN, OMwWG ava@épovtal otnv Amodeidn
Ayopag Zag.

«ZupBoOAato»: H ouppoaon mou cuvamntetal avapeoa o Eaag kot Epag,
Kol amoSEIKVVETAL OO TO TIAPOV EYYPaPO OpwV Kol TtpoUToBéoewy,
v Amodei€n Ayopdg kot Ta ZTotxeia ZupfoAaiov Zag.

«ZToeia ZupPolraiou»: n TMPwTn CeAda Tou SlAdIKTUAKOL Zag
Aoyoplacpou Microsoft, mou emiPeBatwvel TNV KGALVYN Zag SUVALEL TOV
TopoévTog TuppoAaiou.

«Mpoimapyovoa guvOnKN»: {Npieg | EAATTWHOTA TTOV OXETI(OVTAL e
1o Mpoidv ko Ta omoia TPOUTPXAV TNG AYOPAG TOU TIAPOVTOG
TupBoAaiov.

B Microsoft
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«Mpoidv(-ta)»: n emAégiun ovokeur) Microsoft ou €xete ayopdoel
Kat n omota KOAUTTETAL amd TO TOPOV ZUHPBOAALO KOL AVAY PAPETOL
0NV eVOTNTA «TL KOAUTITETAL>;.

«ATO8e&n Ayopag»: n amddelén tng apxIkng ayopag mou AapuBavete
OTO ONUED TTWANONG KOl EMPEPALWVEL TNV NUEPOUNVIA AYOPAG TOU

B Microsoft

OVOKOTOOKEUXOUEVO HOVTEAO HE (SO I} TIAPOUOL XAPAKTNPLOTIKA KOL
AELITOUPYLKOTNTA, KAl SEV EyYVOUAOTE OTL TO TIPOIOV AVTIKATAOTAGNG
Ba eivat To 1610 povTéAo Kat Ba €xet iSlo péyeBog, iSleg Slaotdoelg 1 idlo
XPWHA HE TO Tt ponyovpevo Mpoiov.

<Epmopog Alavikig»: 0 TTWANTAG TIou €xel AdPel TNV Adsla amo T

TapovTtog ZupoAaiov, Tou Mpoidvtog kat Tn Awdpkela loxvog Tou. A , , . i .
P G Zunp P < 4 P Xvos Microsoft kot Epég va mwAnoet 1o mopdv ZupPoiaio o Eoag.

o «ETIlOKEVN(€¢)»: Ol EVEPYELEG TIOU QVOAAUPBAVOLPE YL TNV ETILOKELN,
emSLOpOwon kat amokatdotacn Tou Mpoidvtog Zag, yio Vo emavEADEL
0f KATAOTOON owoTh Asttoupyiag katomiv Aiwong yix BAGBn n
Tuxaia Znpia. Ta avtaAAaKTIKE TOU  XPNOWOTOOUVTAL YIX TNV
Emiokeun tou MpotovTog Umopel va eivait KavoupLa, XPHOYLOTIOINUEVA 1)

o «Awapkela lox0og»: n mePiodog KAt TNV omoia LoXVOUV oL SLATAEELG
Tou ToPdVTOG ZuMPBOAGion, OTWG OVOEPEPETAL OTH ITOLXEiX
Tuppolaiov Zag ri/kat otnv Attodelgn Ayopag.

o «Epeic», «Epag», «Mag»: n Acpaiiotikn Etopeia

QVOKXTOXOKEUXOUEVD TTOU TIANPOUV TIG EPYOTTAOIOKEG TIPOSIAYPAPEG o «Eogig», «EodG», «Zag»: O  OyOPOOTAG/KATOXOG — TOU/TWV
Tou apxtkoU lMpotévTog. MpoiévTto¢/MPoiovTwy TOoU  KOAUTITETAL/OVIOL OMO  TO  TAPOV
o «AVTIKAOIOTOUHE» K <«AVTIKATAOTOON/AVTIKATAOTACELG»: £V Zuppoaio.

OVTIKEIHEVO TIOU ZaG TIAPEXOUME, KATA TNV €UXEPELR HaG Oa
OVTIKATOOTACOUE TO EAATTWHOTIKO TMpoidv, Kotd Tnv amodAutn
Slokpltikp  Mag  €uxépela, HE VOl VEO,  ETILOKEVOOMEVO N
HMEPOMHNIA ENAP=HX IZXYOX THX KAAYWHX KAI AIAPKEIA I1XXYOX

1. H k&Auyn y BAaBn Eekva pe ™ AN g €yydinong avTaAakTiKWwy n/kat epyaciog Tou Kataokeuaotn Kol ouvexietal yla TNV VOTopeivaoa
Awapkera loxvog Zag, i €wg 6Tou emitevyBel To ‘Opro EudVVNG, 4Tolo amod Ta V0o TTponyn Bl XPOVIKA, e ETILPUAAEN TwV SLaTAEEWY TNG EVOTNTAG
EMIAOTEX KAAYWHS katwTtépw.

2. H kd&Auyn yua {npieg ov vpiotatat to Mpoidv Zag Adyw Tuxaiag Znpiag ekivé onwg avogépetal otnv ATodelgn Ayopag Zag kot auveyidetal
yla T Adpkela loxvog omwg avagepstatl otnv ATodetgn Ayopag Zag 1 éwg 0tovu emitevy Oel To ‘Opro EuBOVNG, pe emipUAagn Twv Statdéewv Tng
evotntoag EMIAOTEL KAAYWHE katwTtépw.

ENIAEEIMOTHTA MPOIONTOX

Mo va glvan emAggpo Tpog k&AuYn Baoetl Tou apovtog ZupPoAaiov, To Mpoidv mpémel (o) va eival emAé§iun ovokevr) Microsoft Surface ry Studio
(oMwG TEPLYPAPETAL OTNV EVOTNTA «TL KOAUTITETAL - EVIKA» KOTWTEPW), (B) va €xel ayopaotel amo tn Microsoft rj and eovolodotnpévo Epmopo
Awavikig kat (y) va ouvodevetal amo Touldxtotov Swdekapnvn (12pnvn) eyyvnon Kataokevaotn.

TI KAAYNTETAI - FENIKA

Katd tn Arapkeia loxvog Tov meplypa@etal avwteépw, o€ iepimtwon A&iwong yia BAaBn n Tuxaia Znpia, to mopov ZupoAato mpofAsmnet: (i) Tnv
epyaoia /Kot To aVvTOAAAKTIKG Ttou elval amapaitnta yia Tnv Emiokeun touv Mpoidvtog H (ii) kata tn Stakpitik Mag euxépela, AVTIKATACTACT TOU
Mpotovtog avti yia Emwokevn, H (i) dueon Avtikataotaon tou MPoidvtog £pOcov ava@épeTal oTnV Teplypa®n Tou TupBoAaiov Xag. [
TIEPLOCOTEPEG AeTITOUEPELEG, avaTpEETe oTnV evotnTa «EMIAOTEL KAAYWHE» Ttou oxvel yla To ZupBoAaid Zag.

ZHMANTIKEZ ZHMEIQZEIZ ZXETIKA ME THN KAAYWH AYNAMEI TOY NMAPONTOZ YMBOAAIOY

A.  Ed&v Zag Tpoo@Eépoupe TNV MAOYN TNG AVTIKATAGTAONG:

> AlTnpoUpE TO SIKAIWUA AVTIKATAOTAONG EVOG EAXTTWHATIKOU MPoiovTog e éva VEO, ETILOKEVATUEVO 1) AVOKATAOKEUAOUEVO HOVTENO HE LSLa
1 TIAPOHOLA XAPOAKTNPLOTIKA KOl AELTOUPYLKOTNTA, TO OTtolo UTtopel va pnv eivat To i5to povtého kat va pnv €xel idto péyebog, (dleg Staotdoelg
N {810 xpwpa pe to mtponyovpevo Mpoiov.

> OL TeEXVOAOYIKEG €EENIEELG UTTOPEL VO £XOUVV WG ATIOTEAETHUA TO TIPOIOV AVTIKATAGTAGNG VO £XEL XAUNAOTEPN TN ALAVIKAG ) T ayopdiG amo
TO T(ponyovpevo MPoiodv, kal oTNV TEPIMTWON aUTH, TO POV ZURPBOAALO Sev Zag TIPOCPEPEL ETOTPOPH TNG EV AOYW SLOPOPAG TIUAG.

> KaBéva kot Oha ta pépn, egaptipota j oAOKANpeG povadeg tou Mpoidvtog mou Avtikabiotavton Baoel Twy Satdéewy Tou TAPOVTOG
ZupoAaiov mepLlEépyovTal oTNV Katox) Mag oto ouvoAd Toug.

> XTIC TIEPLOCOTEPEG TIEPIMTWOELG, T EEAPTANATA, TA TIPOCAPTAMATA /KoL Ta TtepLpepelakd AEN Ba teptAdapBavovtat oute Ba apéxovTal o€
OLVSUOOHO HE TNV AVTIKATAGTAGT.

B. H kd&\uyn mou meplypdpetat Suvdpel tou mapovtog TupBolaiov Sev avTikaBloTd 0UTE TIPOOPEPEL AAANAOETIKOAUTITOHEVA OPEAN KOTA TN
Stapkela omolaodNTOTE LoxVvovaag Teplodou gyyvnong tov Kataokevaotr. Kotd tn Stdpkela TnG mepldSouv ouTnG OTIONTOTE EUTITITEL OTNV
K&AuYn tng eyyvnong tou Kataokevaotn amoTeAsl amokAeloTikr euBuvn tou Kataokeguaot kot AEN koAUTTETAL SUVANEL TOV TIOPOVTOG
ZuppoAaiov, avefapTNTA MO TNV LKAVOTNTA TOU KATAOKEVAGTH VO EKTTANPWOEL TLG UTIOXPEWTELG TOV.

C. H kdAuyn Suvapel tou Tapoévtog ZupBodaiov meplopiletal 08 60X AVOAIOVTAL OTO TAPOV £yypa@o, OTIWE LOXVOUV yid To ZupBoAaid Zag.
OtdNmoTe Sev avaPEPeTal PNTA OTO TTAPOV SeV KOAUTITETAL (GUUTIEPIAAUPBAVOUEVWY EVEELIKTIKE TUXOV UTINPECLWY KATAPTIONG TIOU TLAPEXOVTAL
Eexwplotd amd TN Microsoft rj ano opeig e§ovalodotnpévoug amd t Microsoft).

D. OueuBiveg Zag: Eosig pépete TV €uBUVN yla TN SlaThpnon epeSpLkwv apxeiwv Aoylopkov ri/kat SeSopévwv og TakTikn Bdon kat &iwg Tpv omd
™V évapén TuX OV UTINPETLWY TTOV KOAUTITOVTOL SUVAUEL TOU TTapOvTog ZupBoAaiov. OLumnpeoieg AMOKATATTAONG I} LETAPOPAG AOYLOULKOU 1)/KalL
Sedopévwy AEN kohUTtTovTOL.
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E. Awote Mag OAeg TI ONUAVTIKEG TIANPOPOPIEG ‘OTAV ATOSEKONATTE TNV aiTtnon Zag yla TNV Tapovoa ao@AALon, Baol{OMATTE OTIG TIANPOPOPIEG
TIOL TIAPEXETE. DPOVTIOTE VA TIOPEXETE TIANPELG KO OKPLPELG AMAVTATELG OTLG EPWTNTELG TIOU BETOUUE OTAV CUVATITETE I TIPAY LATOTIOLE (TE AAAXYEC
070 ZUpPBOAALS Zag. Av oL TANPOPOPIEG TIOU TIAPEXETE SeV Elval TTIARPELG KO OKPLPELG, N €KTOON TNG KAALWYNG UTTOPEL v EMNpeaaTEl Kall:
> Evdéxetal va akupwooupe TO ZUpBOAad Zag Kot Vo apvnBovpe TNV TAnpwpn omolacdnmote Aéiwong n
> Evdéxetal va pnv mMAnpwaooupe oAooxepwe kamola Aéiwon.

EMINOTEZ KAANYWHZ
(Onwg avaypdpovtat atnv Atodetén Ayopdc Zag kat layvouy yix Eaac)

Edv ayopaoate to «Emipavelakd ZupfoAato cupmepdapfavopévng tng Tuxaiog Znpiag», Omwe avagépstal otnv Amodein Ayopdag Zag, TO
TuppoAad Zag epthapPavel KaAuyn os epumtwoelg BAaBng kat Tuxaiag Znpiag yio to Mpoiov Zag.

BAABH

‘Exete kGALYN ylo amePLOpLoTo aplbpd oflwoewv Adyw BAGBNg katd tn Awdpkela loxvog Tou mapdvtog ZupBoAaiouv yio TNV KGAUYN TOU KOGTOUG
Avtikataotaong tou Mpoidvrtog Zag, ot epintwon BA&GBNG, pe tnv emipvAaén tou Opiov EuBUvNg Tng AcpaAtotikig ETapeiag.

TYXAIA ZHMIA

Kohumteote yla éwg kat 8o (2) aélwoelg katd t Awepketa loxvog Tou ZuppolAaiou yla TV KGAVYN Tou kOoToug Avtikataotaong Tou Mpoidvtog
Tag, og mepintwon Tuxaiag Znpiag, pe Ty empLAagn Tov Opiov EuBYUVNG Tng AcaAtoTtikig ETalpeiag.

EKOINTOMENO
Avvdpel Tov Zuppolaiov Zag, Ssv anatteital kapia Ekmintovoa mTAnpwyn.
OPIO EYOYNHZ

Katd tn Awdpkela loxvog Tou TupBoAaiov Zag, TO CWPEVTIKO UEYLOTO TTOCO TIOU UTIOX pEOLEDA va TAnpwaooupe Sev Ba uttepPei Tnv Apxikn Twpn
Ayopadg Tov MpoidvTtog Zag onwg sppavidetal otnv Amtodein Ayopdg Zag («<ZUYKeEVTPWTIKO ‘OprLo»). Ta Opla ETiiokeung kKot AVTIKATAGTAGNG TIOU
OWPEVLOVTAL CURPWVA HE TO TTIAPOV «[MANPeG ATPOAALTTHPLO» AVOAVOVTAL WG EENAG;

e 'Opo Emokeung: Ewg tpelg (3) Emiokevég oto apyikd Mpoiodv, ol omoieg owpeuTikd Sev umepBaivouv tnv Apxikn Tipun Ayopdag. MOALG
KoAVPOEl TO Oplo AT, N K&ALVYN Suvdpel Tou Tapovtog ZupPoAaiov Ba Angel, aveEdpTnTa amd TUXOV evaTopévovta Xpovo BAel TG
Tpéxovoog Alapkelag loxvog Tou ZuppoAaiou kot

e  Avtkataotoaon: Ewg 500 (2) AVTIKATAGTACELG, Ol OTIolEG TIAPEXOVTAL KATA TN Stakpltik Mag euxépeia. MOALG kaAvpBel To 6plo autd, n
K&AuPn Suvapel Touv Tapovtog ZupPolaiov Ba Argel, aveEdpTnTa amod TUXOV EVATIOPEVOVTA XPOVO Baasl TnG Tpéxouoag ALApKELXG
lox¥vog Tou ZuppoAaiov.

IHMEIOQXH — ¥xetikd pe Tic AvTiIKaTaotaosls: Eav emié§ovpe va Avtikataotiooupe 1o Mpoidv ag, PMOPOVHE VO 0OG TIPOCPEPOVHE UTINPETIEG
avtoAAayng upnAov emmédou. ‘Otav Zag TIPOCPEPOVHE TIPONYHEVEG UTINPECIEG AVTAAAAYNG, TO TIPOIOV AVTIKATAGTAONG UTtopel va tapadobel o
Eoag, mpwv Epeig mapaAdPoupe to ehattwpatiko Mpoiov Zag. Mpémnel va Mag amooteidete To eAattwpatikd Mpoidv Zag evtog Sskateaodpwy (14)
NUEPOAOYLAKWY NUEPWVY amd TNV emiPefaiwpévn amodelgn mapaAafng Tou TPoidvtog AVTIKATAOTAONG. Edv Sev emOTpEPeTeE TO EAATTWHATIKO
Mpoiodv os Epag evtodg Sekateaodpwy (14) NUEPOAOYLOKWY NUEPWVY OO TNV emiPeBatwpévn amddelgn mapoAafrg Tov mpolovTog Aviikatdotaong, Ha
XPEWOEITE PE TO TEAOG N EMOTPAPEICOG OUOKEVNG TIOU LOOUTAL HE TNV TIUH ALAVIKAG TOU TPOIdVTOC AVTIKATACGTAGCNG TIOU TIPOTEIVETAL OTIO TOV
Kataoksvaoth.

TI AEN KAAYTITETAI - ATIOKAEIZMOI

TO NAPON ZYMBOAAIO AEN KAAYNTEI KAMIA AZIQZH MOY ZXETIZETAI ME 'H AMOPPEEI AMO:

(a) MpoUTtapxouaeg ZUVONKEG TIOU £X0LVV TTPOKVYEL ) EVAL YVWOTEG O emPapuvong Zag pe  Tuxov €€oda mou  oxetilovtal e

Eodg. TIPOOCIPUOOHEVEG  EYKATAOTAOEL, Y& To  Mpoidv, omwg
UTIOOTNPLYHATA, PATELG KL TIPOCAPUOCHEVEG ETOXEG KAl AOLTIE TTOV
€xete mpopnOeutel omo Tpita pépn N (v) €vOC TPOIOVTOG
AVTIKATAGTAONG TIOU €lVOL SLOPOPETIKOU HOVTEAOU KOl  €XEL
SlapopeTikd péyebog, SLOOTACELG 1} XPWHA OTO TO TIPONYOVHEVO
Mpotov. Asv avoAapBdvoupe Kapior ootk €uBVVN 1N €VBVVN ylx
VAWKEG (nuieg, 1 owpatikn PA&BN 1 Bdvoto oe omolodnmote
TIPOOWTIO TIOU OPEIAETAL OTN AelTOUpYia, cuVTAPNON i XPHon Tou
MpoidvTtog 1 evOG TIPOIOVTOG AVTIKATAOTAONG TIOU TIPOPAETETAL
Baoetl twv Satdéewv Tou TTapovTog ZupPBoAaiov.

(b)  AKaTAAANAN cuokevaaia /Kol HETAPOPA EK LEPOUG ZAG 1} EK HEPOVG
TWV EKTPOCWTIWY Zag oV TipokoAel {nuiat oto MPoidv katd TN
StaBiBaor) Tov, cupmepAAUBAVOPEVNG TNG OKXTAAANANG ATPAALONG
Tou MpoidvTtog KATA TN HETAPOPA.

()  Omoleodnmote ‘Eppeceg Znpieg, CLUTEPIAXUBAVOLEVWY EVEELKTIKA:
(i) VANG {npioag, amwAelag X pdvov, Sedopévwy i eL0odnUatog Adyw
oplopévou ouppavtog BAaBng ) Tuxaiag Znpiag, omolaoSATOTE N
TIPOCSLOPIOPEVNG UNXOAVLKAG/NAEKTPIKNAG AOTOXIOG, EKTIAUSEVTIKWY
UTINPECLWY TIOU TIapEXOVTal Eexwplota amd tn Microsoft 1 Tig
BuyaTplkég TG, 1 omolovdnmoTe GAAov eidog {npiag oto Mpoidv
0f OXE0N ME QUTO: OUUTIEPAOUPOVOUEVOU EVSEIKTIKA TUXOV MN
KOAUTITOpEVOL EOTTIALOMOV TTOV XpnatpoTtoteitan podi e to Mpoidv,
(ii) Tng kaBuoTEPNONG 1 aduvapiag eEumnpéTnong ylo omolovdnmote  (€)  Znuia TIOU  TPOKUTTEL omo  YUEn, umepBépuavan, OKoupLy,
Aoyo, (iii) TNG €AAEWNG aVTOAAKTIKWV/EEapTNpaTwy, (iv) TG SaBpwon, Tapaudpewaon i Kauyn.

(d) Znplaa TOU  TPOKUTTEL OMO  TPOTIOTOWNCEL, TIPOTOUPHUOYEG,
UETATPOTIEG, XELPLOMO 1) ETILOKEVT IOV SEV TIPAYUATOTIOLOVVTOL ATtd
eovalodotnuévo amd Epag texviko.
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® ®uolooykry @Bopd 1 otadlakn umoPabuion tng amddoong tou  (0)  DPUCLOAOYIKN TIEPLOSIKN 1 TIPOANTITIKY OUVTAPNON, TIPOCAPHUOYH,
Mpoidvtog. Tpomomnoinon n oépPLc.
(9 Ixkompo xewpopd tou Mpoiévrog pe emPAafr, Cnuoydvo, (p)  EEapTApata Kot TTEPLPEPELOKA (OTIWG ATTOOTIWHEV A TIANKTPOAOYLX) )
KAKOBOLAO, ATEPITKETITO 1 TTPOGPANTIKO TPOTIO, TTOU TtPOKAAEL {Npiat TIPOCAPTWHEVA EEXPTAMATA.
n/kou BAGBN o€ auTo. (@ KoéoTog €EapTnUATWY TOU S&v KOAUTTOVTAL amd TNV aPXIKA
(h)  Znpia tou MpoidvTog Zag 1 SUCAEITOUPYLA UTOV TIOU TIPOKAAEITOL eyyvnon tou Kataokevaotr yla to Mpoidv, 1) omolodnmote pn
N omodidetal 0 1OUG OTO AOYIOMIKO 1N omoladnAmote A&AAN AELTOUPYLIKO/UN NAEKTPLKO QVTAAAAKTIKO, OUMTIEPIAAUPBAVOUEVWV
SuoAettoupyia PAoEL AOYLOUIKOV. EVOELKTIKA:  TWV  TAACTIKWY  OVTOMOKTIKWY  OTwG  KoAwdia
() ATtioAeta, KAOTIA 1y kakdBouAn BAGRN 1 eEapévion. eapTNUATWY, pTaTopieg (ekTOG €dv opileTal SLOPOPETIKA OTO
. , , , , , JupPoAaro), OUVEECHOL,  KOAWSLY, OOQPAAELEG,  OPLOUNTIKA
(0] Tuxoia TIEPLOTATIKA, CUUTEPIAXUBAVOUEVWY EVEEIKTIKA: TAPOXWY,

TIUPNVIKNAG  OKTWOPOAIDG — TIOAEHWV/EXOPLKWY  EVEPYELWV N
padlevepyol) poAuvong TePPOANOVTIKWY ouvONKwv, €kBeong ot
KQULPLKEG CLUVONKEG 1 PUOLKOVG KIVEUVOUG, KATAPPEVONG, €KPNENG N
oUYKPOLONG e GANO OVTIKEIUEVO, TIUPKAYLAC, KATOKPNUVIoEWVY KAOE
€idoug N vypaociog, KepauvwyY, OKOVNG/AUPOV, KOATIVOU, TIUPNVLKAG
okTvoBoAiag, padlevepyold pOAUVONG TOPAXWVY, TOAEUWVY 1
eXOPIKWV evepyELWY, KUBEPVNTIKAG TIPAENG 1) SuCAsLTOUPYLAG TOV
ASIKTUOU 1) GAAWVY TNAETUKOWVWVLWV.

Znpla oto Mpoidv Adyw pn THPNONG Twv UTodeifewv TOU
Kataokgvaot) 6cov a@opd tn ouviipnon, tn Asttoupyia i tnv
amoBnkevon Tou MpoidvTtog Kat TWV TTPOSIAY PAPWVY 1) 0SNYLWY TOV
Kataoksvaotn.

Mpotov/Mpoidvta Tou UTOKEWTAL Of QVAKANGN, €yyonon n
avadlopoppwaon and tov Kataokgvaotn ywx tnv emidiopbwon
EAATTWHATWY  TOu  oxedlaopol 1 Twv  apTnUaTWyY, 1TNG
OKATAANANG  KOTAOKELUNG 1 o@&AuoTog Tou Kataokegvaotn,
aveEaptnTa amno tnv ikavotnta Tou Kataokeuaoth va KOAUWEL Ta
€€oda yla auTég TIg emiSlopOBwoelg.

Mpotov/Mpoidvta ota omoia €xel apaipedel 1 TpomomownBel o
OELPLAKOG APLOPOC.

Empavelokég {nuieg mov mpokoAovvtal oto Mpoiov Zag, omwg
©PB0opEG, YPOTOOLVIEG Kal POOOVAWHATO, EKTOG KOl €AV QUTEG OL
{npieg €XOUV WG AMMOTEAECUA TNV ATMWAELX TNG AELTOUPYIKOTNTAG
Tov.

TIANKTPOAOYLY, TIAAOTIKA TIEPIBAUOTA, SLOKOTITEG KOl KOAWSIWonN.

EuBuvn i vAkéG {npieg, 1 owpatikn BAGRN 1 B&vato omolovdAmoTe
TPOOWTIOV AOYyWw TNG A€lToupyiag ouvtipnong 1 xpnong Tou
Mpoioévtog.

Omowdnmote o&iwon ywr Tnv omoia Sev €xel TMPOOKOUIOOEl n
ATtode1&n Ayopag, eKTOC amd TIG TIEPUTTWOELG OTIOU CUUPWVOULE
VO LETOPEPOVUE T OPEAN Tou ZupPoAaiov.

Omowdnmote Aiwon Yyl TNV OMOKATACTAON AOYLOMLKOU 1
SeSopévwv 1) yla TNV avaktnon dedopévwyv amd to Mpoiov Zag.
Omowdnmote amwAele, {npia, euBVVN R Samdvn Tov TIPoKaAEiTAL iy
TIPOKUTITEL GUETA 1 EUHECT aTO TN XPNoNn 1 Asttoupyla, w¢ péco
TPOKANoNG PAAPBNG 1 amo OTMOLOVSATIOTE UTIOAOYLOTH, CUOTNHX
UTIOAOYLOTH, KOAKOPBOUAO  KWSKA  TIPOYPAUHUATOG  AOYLOMIKOU
urtoAoyloTth, 16 i} Stadikaoia UTTOAOYLOTH 1} aTtO OTIOLOSATIOTE GAAO
NAEKTPOVIKO GUOTAUATA 1) OTNV OTIolot CURBAAAOLY TO VW TEPW.

Onowdnmote Aiwon 1n o@shog Suvapel Tou TAPOVTOQ
TupBoAaiov, epOooOV N TAPOXH TNG EV AOyw KAAUYNG, N TTANPWHNA
NG OXETIKNAG aflwong N n mapoxny Tou &v Adyw o@éloug Ba
pmopovos va Mag ekBéosl Of KUPWOEL,, OTAYOPEVOES N
TIEPLOPLOPOVG OTO TTAGIOLO TwV amo@doewv Tou OHE 1 oTo mMAaiclo
TWV EUTIOPLKWV/OLKOVOULIKWY KUPWOEWYV, VOUOBETIKWY SLaTaEewV 1
Kovoviopwv tng Evpwmaikng Evwong tou Hvwpévou Baothsiov A
Twv Hvwpévwv MoArtelwv ApepLKNG.

AZIQZEIZ

INHavTiKn onpeiwon: n vrtofoAn prag Afiwong 8ev ocuvemayetat avtopata 6Tl n Tuxaia Znpia | n BAGBn Tou Mpoidvtog Zag KXAUTITETAL
Suvapet Tou Zuppolaiov Xag. MNa va e€etaocovpe pra Afiwaon, TIPEMEL TPWTA VX ETIKOWVWVNOETE HE TN Microsoft yix pia apxikn Sidyvwon tou
TPoBARHATOG OV avTipeTWi{eL To MPoidv Zag. To apov ZupPoAaio Sev tpofAinel kKGAuYn e&v TtpoPeite o€ un e£0VOLO0SOTNHEVEG EMTLOKEVEG.

Mo kaAUTEPN eEumtnpéTnan, ppovtiote va €xete otn SidBeon oag tnv Amode&n Ayopdg Zag kat koAéote tn Microsoft otov aplBpo mov Ba Ppeite otn
Stevbuvon  http://support.microsoft.com/gp/customer-service-phone-numbers 1 €moke@Teite TOV OTOTOMO https://support.microsoft.com yix
Stadiktuakn vrtoatpLEn. Ot e£0ValOSOTNHEVOL EKTTPOTWTIOL TOUG Bl CUYKEVTPWOOUV TO ATIAPAUTNTA OTOLXELC OXETIKA E TO (ATNHA TIOU AVTIHETWTIICETE
pe to Mpoidv kat Ba TtpooTtadrigouy apx LKA Vo ETAVCOUVY TO TIPOPANHA atd TO TNAEPWVO N/KaL €€ ATTOOTACEWG. EGv S€v KATOPBW oLV VA ETIIAVTOUV
7o {ATNpa oMo TO TNAEPWVO f/Kal €€ amooTdosw, Ba Zag xopnynoouv evav aplBpd arthuatog oépPls 6oov agopd tnv Adiweon cog kabwg Kot
TEPALTEPW OSNYLEC OXETIKA pe TO WG va Swote To Mpoidv Zag yia oépPLc.

Mnv mépeTe Kot pnv emiotpéPete 1o Mpoiov Zag otov Epmopo Atavikig kot pnv amooteidete To Mpoidv Zag moubevd, ekTog KL v Zag TO UTtoSE(&eL
n Microsoft. E&v Zag uvnodei§ouv va petagépete 1o Mpoiov os évav kovTvo egovolodotnuévo éipoxo oépPig n oe évav Epmopo Ataviknig, i e&v Zag
unodeigouv va amooteilete ToxuSpoukd To Mpoidv os kamola GAAN Slevbuvon (dTtwe, Adyou xdpn oc éva e£0VCLOSOTNHEVO KEVTPO amoOnKeLoNg),
padi pe to Mpoidv Xag, ppovTioTe Vo CUUTIEPIAGPETE KAl T EEAG:

(1) To eAattwpatiko Mpoidv

(2) ‘Eva avtiypapo tng ATtodeEng Ayopdg Zag

(3) Mt ovvTOpN YPOTITH TIEPLYPAPH TOU TIPORAAUATOG TIOV aAVTIHETWTIETE pe TO Mpoidv Kal

4) Xuumep\aPeTe TOV apLBO attrpatog aépPig Tov agopd tnv Adiwoen oog kot Zag 566nke amd tn Microsoft.
YHMEIQZH: E&v n Microsoft Zag {ntroet va amootelAete ToxuSpoptka to Mpoidv o GAAN StevBuvon, Ba Zag TaPAoKOLVY ELSIKEG 0ONYIEG OXETIKA ME
Vv onootoA tou Mpoidvtog. Na TNV TaxudpouLkn armootoAr, Ba MAnpwoouy Ta €£0da AMOoTOANG TIPOG Kat amd Tnv tomobeoia Zag, £pOToV
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OKOAOLONOETE OAEC TG 0ONYiEC. TG TTAPAKAAOVUE VA EIOTE TIPOTEKTIKOL KATA TN HETOPOPEA /KAl artooToAr Tou Mpoidvtog, StdTL Sev pépoupe evbuvn
YL TUXOV XPEWOELG 1 {NULEG TTOTTOANG AOYW AKATAAANANG CUOKEVOOIOG EK HEPOUG ZAE ] €K LEPOUG TOU EEOVCLOSOTNUEVOU EKTIPOCWTIOV ZAKG.

H kdAuyn mapéxetor HOVO ylo €MIAEELUEG UTINPEDIEG TTIOU TIPOo@PEPOoVTAL amd eouctodotnuévo Tapoxo oépfl;, Epmopo Alavikig 1 KEVTpo
amoBrikevong. Av n Awapketa loxvog Zag Angel katd Tn Stapkela pLog eykplBeioag Agiwong, n Aéiwaon Ba SiekmepaiwBel cUPPWVA e TOUG OPOUG KAl
TIG TPOoUTIOBETELG TOL TTAPOVTOG ZUMBOAQiov.

AIMATH

1) Av umtoBdAete Yeudn A&iwon 0To TAQLCLO TOL TTAPOVTOG ZUpBOAaiov:
o) Sev uTtox peoVpeda va kKaTafdhoupe To TToao Tng Adiwang Kal
B) evdéxetan va avaktriooupe ano Eaag TuxOv Tood ou Zag £Xoupe KOTAPAAEL o€ oxéaon pe Tnv Adiwaon kot
Y) KQTOTIY yvwaoTomoinong mpog EGAG, evOEXETAL VO OVTIHETWTIIOOVHE TO TIOPOV ZUUPBOAALO WG KATAYYEABEY HE LoXV amd Tov Xpovo Tng Yeudoug
EVEPYELAG,.

2) Av aoknooupe To Sikalwpd Mag Baaost Tou dpbpovu (1)(y) avwtépw:
o) Agv @époupe €uBVVN EvavTi Zag YL KATIOLO OXETIKO YEYOVOG TIOU OUVTEAEITOL HETA TOV XPOVO TNG SOALG TIPAENG. QG OXETIKO yeyovdG VOETOL
oTdNRmoTe gyeipel TNV €uBVVN Mag Suvapel Tou ZupBoAaiov (6TwG N cuvtéeon {npiag n vtofoAn Aiwang 1 n yvwotomnoinon mibaviig Aéiwong),
Kal
B) Aev uTtoXpEOVUEDT VO ETILOTPEWOULE TUXOV KATAPRANBEVTA AOPAALTTPAL.

AYNATOTHTA ANANEQZHZ

To mapdv ZupPoAato Ssv avavewvetatl kat Ba Af&el pe Tnv mapérsvon tng Avdpketag loxvog Zag.

AYNATOTHTA METABIBAZHZ

H k&Auyn oto mAaiolo Tou tapdvtog ZupPoAaiou Sev Suvatal va petafipactel and Eoag o kavéva GANo pépog ) Mpoiov.

AKYPQZH

TO AIKAIOMA YA TIA AKYPQF H

Mrmopsite va akupwaoeTe TO TIOPOV ZUHPBOAALO ava TTACA OTLyn, AoV evnuepwoete tn Microsoft yia 1o aitnpa akipwaong XPNOLLOTIOLWVTOS TA
oTol el emiKovwViag Tov Ba Ppeite TOPOKATW.

Mrmopeite va eMIKOWVWVNOETE Pe Tov AlaXelploTn, otéAvovtag emotoAr) otn Sievbuvon: Insurance Policy Cancellations, Microsoft Ireland Operations
Limited, One Microsoft Place, South County Business Park, Leopardstown, Dublin 18, D18 P521, Ireland, va tnAepwvnioete otn Microsoft otov aplbpo
Agpwvou mou Ba Ppeite otn Stevbuvon http://support.microsoft.com/gp/customer-service-phone-numbers 1 va oteidete email otn SievbBuvon
msespbus@microsoft.com.

NPOGEIMIA YOANAXQPHIHY

E&v umtofdiete To aitnpd Zag yLo aKUpWon EVTOG OOPAVTA TIEVTE (45) nuepwVY amo TV npepounvia ayopdg tou TupPoAaiov Ba AdBete wg amolnpiwon
TO £KOTO TOLG EKATO (100%) TNG TIHNG AyopAg Tou ZupBoAaiou Tou KATARAAATE, UTIO TNV TIPoUTO0e0n OTL Sev €xeTe uTTOPAAEL kKamola Aiwon Katd Tn
Sldipkela TNG eV Aoyw mePLOSou.

META THN MPOOEXMIA YMTANAXQPHIHY

Edv urtofdiete To aitnud Zog PETA TO TEPAG TOPAVTA TIEVTE (45) NUEPWV amtd TNV NUEPOUNVIR ayopds Tou ZupBoAaiov kat EpoOogov
T0 'Opro EuBUVNG Sev éxel oupmAnpwOei, Ba AdPete pia kat' avadoyia armodnpiwaon yia TNV T ayopds Tou ZupBoAaiov Tov £xETE
KOTOBBAEL

TO AIKAIOMA MAZ TIA AKYPQIH

Edv akupwooupe To Topov ZupPoAaio, Ba Zag amooTEIAOUHE EYypaPn YVWOTOTOINON TOVAAXLOTOV TPLEVTA (30) NUEPEG TIPLY OO TNV NUEPOUNVIX
€vap&ng Loxvog g akVpwong. H ev Adyw yvwaotomnoinon Ba amootolel otn SievBuvor Zag ov Slatnpovpe oTov PAakeAd Mag (email 1 TaxudpoptLkn
Stevbuvon, KaTd TePITTWON), he avapopd Tou Adyou Kal TG NUEPOUNVIagG évapéng loxVog TG akVpwang. Edv akupwaooupe To Tapodv ZupBoAato, Ha
A&Pete pla kat' avoadoyia amolnpiwon Baoel Twv KpLtnpiwv Tov TapouctdlovTal avwTEPW Kot Sev Ba LoxUooLV TEAN aKVPWONG.

Evdéxetal va ipofovpe otV akvpwon Tou Tapdvtog ZupBoAaiov yia Toug akoAouBoug Adyous:

(o) 1N KaTtaBoAr TG TIUAG/TEAOUG ayopdg Tou ZupBoAaiov amd Eadg,

(B) okoTUN TTapamAdvnon €k pépoug Zag

(y) ovowwdng mapdPoon pe mpdOeon i Papeian apéela TwV KABNKOVTWVY oG SUVAEL TOU TIAPOVTOC ZupBolaiou O OXEON LE
To MApoidv 1 Tn Xprion Tov, n omola TTap&Pacn TTPOKAAETE APECA TNV TIPOYUAXTOTIONGN TOU BGPOA(OEVOU KIVEUVOU

AIAAIKAZIA YINTOBOAHZ KATATTEAIQN

MAvVTOoTE €MSIWKOUUE VO TG TIPOCPEPOVHE APLOTN EEUTINPETNON. QOTOCO, €AV OEV €XETE HEIVEL LKAVOTIOUNHUEVOL EVNUEPWOTE EVOV OO TOUG
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TNAEPWVLKOVG EKTTIPOOWTIOVG Mag KaAWVTOG 0ToV TNAEPWVIKO aplBuod Tou Ba Ppeite otn SievBuvon http://support.microsoft.com f péow email otn
Stevbuvon:msespbus@ microsoft.com.

Oa emPePaiwoovpe KEOs KATAYYEMA EVTOG TPWV (3) £PYACIUWY NUEPWY, EKTOC av To {ATNpa eMAVBEl Tpog tkavoroinor Zag. H kotayyehio Ba
SlepeuvnBel TIANPWC KL Bt EVNUEPWVETTE VLA TNV TTPO0SO SLEPEVHVNONG TNG KATAYYEAIX TOLAAXLOTOV ava Sekamévte (15) nuépeg. Oa ekSoBel TTANPNG
YPOTITH QMAVTNON eVTOG TTEVTE (5) EPYATLUWY NUEPWV OTIO TNV OAOKANPWON TNG £PEVVOC,

Av Sev emAVOOUPE TO {ATNUA EVTOG TPLAVTA (30) NUEPWVY, Ot ZAG EVNUEPWOOUE YL TO XPOVIKO TIAQIOLO KATA TO OTIOLO OVOUEVOULE VO €XEL OAOKANPWOEL N
£psuva.

Edv Sev €xete AdPBel am@vinon eviog capavta (40) pyAoIUwWY NUEPWV 1 €AV €V PEIVETE LKAVOTIOINUEVOL HE TNV amavtnor Mag, €xete To Sikaiwpa va
EMIKOWVWVAOETE He TOV AlapecoAafnTry OIKOVOUIKWY YTINPECWWY Kal ZUVTEEEWY TIOV PTIOPEL VO EEETATEL KATAYYEAIEG OTIO «ETUAEELLOUG KATAYYEANOVTEC»,
0TOUG OTIOlOVG TIEPIAAUBAVOVTOL (PUOLKA TIPOCWTIO, EMAYYEAUATIEG KO LKPEG ETILXELPNOELG UE ETHOLO KUKAO EPYACLIIV KATW TWV 3 EKATO HUUPIWV EVpW.

o epLoooTEPEG TTANPOYOPLe, oupPovAsuteite T StevBuvaon: https://www.fspo.ie/

Financial Services and Pensions Ombudsman, 3 Floor, Lincoln House, Lincoln Place, Dublin 2, D02 VH29

TnAépwvo: 00 353 1 567 7000
Email: info@fspo.ie

H Sadikaoio outr) Sev Biyet To Sikaiwpd Zag yla Tpoo@uyn oTn Sikatoouvn. QoTo00, €XETE UTIOYN GG OTL UTIAPXOUV OPLOPEVES TIEPLTITWOELG OTIOU O
AwopecorafnTtig Sev pmopei va e£€TATEL TIG KOTAYYEALEG.

MPOXTAZIA THZ IAIQTIKHZ ZQHX KAl TON AEAOMENQN

MPOZTAZIA AEAOMENQN

Epeig kat n Microsoft (wg AlaxelploTig) SECUEVOPATTE VO TIPOCTATEVOUPE KAl VO OBOPaoTE TNV IOWTIKA Zag (W CUPPWVA HE TNV TPEKOVOA
vopoBeaia mepl mpoataaciog Sedopévwv («NopoBeoian). MNa Toug okomoug g NopoBeaiag, Yrevbuvol Enegepyaoiag Aedopévwy givat n Microsoft ko
Epeig. AKOAOUBOEL i CUVOTITIKY TTAPOVCLAON TWV PACIKWY TPOTIWVY HE TOUG OTIOIOUG EEEPYACOPAOTE TA TIPOOWTILKA Sedopéva Zag. Mo TEPLOCOTEPES
TIANPOPOPLEG ETIOKEPTEITE TOV LoTOTOTO Mag otn StevBuvon www.amtrusteurope.com. o TTANPOPOPIEG OXETIKA E TOUG TPOTIOUG E TOUG OTIOLIOUG N
Microsoft emefepyddetal Ta mpoowTika Sedopéva Zag , emiokePTeite T StevbBuvon Microsoft.com/privacy.

NQ3 XPHZIMOMOIOYME TA NMPOZQMIKA AEAOMENA A KAl ME NMOION TA MOIPAZOMAZTE
Oa eMeEePYATTOVHE T TIPOOWTILKE SeSopéva (KABE TTANPOPOPIX TTOV APOPAE TAUTOTIONHEVO 1} TAUTOTIOTLUO (PUOLIKO TIPOCGWTIO) TIOU SIATNPOVHE YLX
Eoag e Toug €€ng TpoTovG:

o T Toug okomoug MapoxNG aoPAAong tn Staxeipton AZWOEWV Kol AAAOUG OXETIKOUCG OKOTIOUG. AUTO pTIOpEl va TEPAOUPBAVEL ATTOPATELS
avaAnyng kivdvvou (underwriting) TTou AapfavovTal anmd CUTORATOTIONUEVO HETT KL VO XPOPA TNV EKTEAECN TOU OOPOALOTIKOU oUpBoAaiov
TIou ouVNPOn avapeoa os Eaag kat Epag.

o TNV Mpoo@opd avavéwang, Yi EPELVA 1) YL OTATIOTIKOUG OKOTIOUG, OXETIKA HE T EVVOUX CUUPEPOVTA Mag: yla TNV avAAUCn TOU LOTOPLKOV,
™ BeAtiwon Twv aAyopiBuwv agloAdynong kot Tn cUpPoAr oTnv TIPOPAEYN TOU HEAAOVTIKOU ETILXELPNHATIKOU QVTIKTUTIOU, TNV QVATITUEN TWV
EUTTOPLIKWY CUHPEPOVTWY, TNV €VIOXUON TNG TIPOCPOPAG TPOIOVTWY KAl TNV QVATITUEN VEWVY CUOTNUATWY Kol SLaSLKAOLWV KOl YL VOHLKEG
UTIOXPEWOELG Bdoel plag Sikawodoaoiag ektog EE.

o T va Zag TPOCPEPOVHE TIG TTANPOPOPLEG, TA TTPOIOVTA 1 TIG uTtNpPeoieg Tou Mag (NTATE 1) Ta OTOLX TILOTEVOVHE OTL ZAG EVSLAPEPOLV, OTIG
TIEPITITWOELG OTIOV €XETE SWOEL TN CUVAIVEDT) TOG VA ETIIKOWVWVOUVHE Padi Zag YLa TETOLOUG OKOTIOUG,

o TtV evnpépwon Zag yla cAayEG oTiG utnpeoieq Mag, yia TIG VOULIEG KOl KAVOVIOTIKEG UTIOX PEWOELG Mag.

o T v mpootacia évavTl TNG ATATNG, TNG VOUHOTIOINGNG E008WV OTIO TIAPAVOUEG SPACTNPLOTNTEG, TNG XPNHATOSOTNONG TNG TPOHOKPATIOG KAt
YO TNV EKTTARPWON TWV YEVIKWY VOULKWY 1) KOVOVIOTIKWY UTIOX PEWOEWY, OTIWG ATTALTEITAL VLA TNV EKTIAR PWON TWV VOULKWY KOL KOVOVIOTIKWY
urnoxpewoswv Mag Bdaoet Sikatodoaoiag evtdg Tng EE.
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B Microsoft

KOINOAOIHZH TON MPOZOMIKON XAZ AEAOMENON

MTOpOUE VO KOLVOAOYOUUE TO TIPOOWTIKA Zag SeSopéva o€ TPITA HEPN TIOU CUMMUETEXOUV OTNV TOPOXN TPOIOVTWY 1 uttnpeciwy o€ Epag n oe
TIAPOX OUG UTIN PECLWV TIOV TIAPEXOLV UTINPECIEG YL Aoyaplacpd Mag. Ze autoug ouykataAéyovtal n Microsoft, etaipeieg Tou opiAoy, 0TEVOL CUVEPYATEC,
MECITEG, TIPAKTOPEG, SLAXELPLOTEG TPITWVY HEPWY, AVTATPOMOTEG, AOLTOL OOPOALOTIKOL SLAUECOAAPNTEG, OOPAALOTIKA YPAPELR, TIIOTWTIKA EpUUATA,
UTINPETLEC YL TOV EVTOTIOUO KPOUOHATWY ATTATNG, SLOXELPLOTEG TIEPIMTWOEWV NV, SIKNydpoL/Vopikol cUBOVAOL AOYLOTEG, PUBULOTIKEG OPXEC, OTTWG
TUXOV amouTeital amd Tov VOuO.

MTmopel, emiong, Vo KOWVOAOYHCOUE Ta TIPOTWTIKA Zag SeSopévar:
a) e MEPIMTWON TIOU TIWANCOUUE 1} AyOPACOUHE KATIOLX ETILXELPNON 1) OTOLXELX EVEPYNTIKOU KOL X PELAOTEL VO KOLVOAOYNOOUHE TA TIPOTWTILKA
Tag Sedopéva aTOV HEANOVTLKO TIWANTA 1] AyOPaTTH TNG €V AOYW ETIXEIPNONG 1 TWV €V AOYW OTOLXEIWV EVEPYNTLKOV.
b) Ed&v omoladnmote etaipsia Mag rj ONUOVTIKO HEPOG TWV OTOLXEIWV EVEPYNTLKOU TNG ayopacBouV amod TPITo HEPOG, TA SESOUEVA TIPOTWTILKOV
XOPOKTAPA TWV TIEAATWVY TG Ba elvan éva amd Ta peTaPfLBalOpeva OTOLKEIQ EVEQPYNTIKOV.
¢) Ta v mpootasia Twv SIKAWHATWY, TNG TIEPLOVTLOG 1 TNG XOPAAELAG Mag, Twy TTEAXTWVY Kot Twv epyalopévwy Mag 1 dAwv.

AIEONEIZ AIABIBAZEIZ AEAOMENQN

Evdéxetal va Stafipdooupe T TPoowTkE Zag SeSopéva O TIEPLOXEG EKTOC TOL EupwTaikoy OKOVopKow Xwpou («<EOX»). ZTnv mepimtwan mov
SlaBiBdooupe Ta mpoowTiké Sedopéva Zag ekTdg EOX, Ba Stacpohiooupe 6TL Ba TeEAOVV LTI oA Sloxeiplon, CUPPWVA PE TNV TTapovoa SHAwGN
EUTLOTEVTIKOTNTOG Kat Tn NopoBeoia.  Awafialovpe Sedopéva povo o€ XWPEG OV, CUPPWVR pE TNV Eupwmaikn Emitpomn, Stabétouv emapkn
TPOOTACIA, N}, OTIG TIEPITITWOELG IOV SEV VPIOTATAL KAULA amdPaon TePL EMAPKELNG, KAVOURE XPRON TWV EYKEKPLUEVWVY oMo TNV Eupwmnaikn Emitporn
«TUTIOTIOLN EVWV CUUBATIKWY PNTPWV» OTIG CUMPWVIEG HE UTA TA HEPN VLA VA TIPOOTATEVOOUE Tal SeSOpEVAL.

TA AIKAIOMATA ZAZ

‘Exete Sikaiwpat:

a) va avtitaxOsite otnv emegepyacio Twv TPOoWTIKWY SeSopEVWY Zag YLt OKOTIOUG APEONG EUTIOPLKNG TIPOWONONG avA TACX OTLYUN,

b) va avtitaxOeite oTnv enegepyaoio Twv TPoowWTIKWY Sedopévwy Zag, 0Tav N enegepyaoia Baoidetal ota évvoua ouppépovta Mag,

C) va €xeTe MPOoPaon Kal va AGPETE Eva avTiypa@o TwV TIPOoWTIKWY SeSOUEVWV TIOU €XOUNE UTIO Tov éAeyxO Mag kot TANpoPOpieg OXETIKA
M€ TO TIWG Kot €Tt tola Béon Ta ev AOyw TpoowTika Sedopéva TiBevtal umo emegepyaaia,

d) va{nthoete T SlaypaPr TwWV TPOCWTIKWY Zag SeSopévwy,

e) va{ntoete TNV evnpépwon 1 StopBwaon TuXOV aVeTapKWY, EATWV 1) avakpBuwv dedopévwy,

f) vameplopioete v enefepyaoio Twv dedopévwy Zag,

g) va{ntoete and Epag va Zag mapdoyoupe TX TPOCWTIKA SeSopéva o Sopnpévn, auvnOn, PNXaVik& avayvwaolun popen 1 va {NTRoeTe TNV
QUEDT «HETAPOPE» TOUG O€ KATIOLOV dAAO utteuBuvo enegepyaoiag Sedopévwy, aA& o kaBe Tepimtwon povo dtav n emefepyaocia Baoileton
0Tn OUYKOTABeoT) Zag 1) 0TNV EKTEAEON pLOG CUMPaoNG pe EO&g Kot TIPAYHATOTIOLEITAL LE AUTOUATOTIONEVA PETT,

h) voa utofdiete katayyeAia pEow TNG TOTIKAG &PXNG TTPOCTOCIag Sedopevwy,

VO AITOCUPETE TN OLYKOTAOEDN Zag ava TTAoa OTypn, otav n enegepyooia Paoietar otn ouvykatabeon Zag, xwpig va BiyeTal N VOUHOTNTA TNG
eneepyaoiag Baoel ouykataBeong, TtpLv amd TNV amocupon TnG.

AIATHPHZH

Ta Sedopéva Zag Sev Ba SLaTNPOVVTAL YL HEYAAVTEPO XPOVIKO StdoTnua amt’ O,TL glvat avaykaio kat Ba TeEAovv umd Slaxeiplon Tou ouvadeL pe TNV
MoAwtikn Statripnong Sedopévwyv Mag. LTI TTEPLOTOTEPEC TIEPITITWOELG, N TIEPIOSOG Slatrpnong tooutal he Séka (10) €Tn LeTd TN ANEN TOL XCPOAALOTIKOV
oupBoAaiov, i TNG eMayyeAROTIKNAG oXéong pe Eaag, ektdg €dv opeidoupe va Statnpriooupe T SeSopéva ylor HEYAAITEPO XPOVIKO SlaoTnpa Adyw
ETUXEPNUATIKWY, VOUKWY 1) KAVOVIOTIKWY OTOLTAOEWV.

Edv €xete omoladnmote EpWTNON OXETIKA UE TN XPHON TWV TPOoWTIKWY Zag Sedopévwy amnd Epag, mikovwvnote pe tov Ynevbuvo Mpootaciag
Aedopévwv Mag kot cupBouAeuTteite Tov LloTOTOTO (WwWw.amtrustinternationalunderwriters.ie) yio va Bpeite Ta TAfRpn ototxeia TG Stevbuvonc.

TENIKEZ AIATAZEIZ

NOMOOEXIA

Ta Mépn tou mopovTog ZupPoAaiov POPoVV va eTAEEOUV EAEVBEPA TO £POPUOOTTED SiKato yla TO POV ZupPBoAato. EKTOG €dv €xel pnTwG
OLMPWVNBEL AAAWG, TO TTAPOV ZUHPBOAALO SIETETAL ATTO TNV EAANVIKT VOUOoBEesia.

YNEPTOAABIA

Mmopotpe va avaBéooupe pe urtepyorofior i pe GAAO TPOTIO TNV EKTEAECN TWV UTIOX PEWOEWV Mag oe Tpita pépn, aAA, o€ TéTola TiepimTwan, Sev
omoACoOpaoTE amd TIG Vo pewaoelg Mag tpog Eadg.

AIAIPETOTHTA

Edv omolodnmoTe TuAPA TG TaPoVoa CUMPBAONG KPLOEL Un EKTEAETTO 1) GKLPO, N UTTOAOLTN CUMPBAON Ba TTAPAPELVEL OE TIAPN LOXV KOL EKTEAECTOTNTO.

TNO>XTOMOIHZEIX
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AnAWVETE PNTA OTL XOPNYELTE TN CUYKATABOEDN ZaAG YLO VO ETIKOWVWVOOUME padl Zag ylo Toug oKoToug Slaxeiplong Tov mapovtog ZupPoAaiov, o
omolovdATIoTE aPlOUd TNAEPWVOU, TAXUSPOUIKN 1 NAeKTPOVIKY SlevBuvon Mag éxete umodeifel. 'OAeG Ol YVWOTOTOWOELG 1 TA QUTHUOTO TIOU
oxetilovtal pe To Tapov ZupBoAato Oa yivovtal eyypa@we Kal UTOpoUV VO OTOCTEAAOVTAL e OTIOLOSATIOTE EVAOYO HETO, GUUTIEPLACUBAVOUEVNG TNG
TOXUSPOMIKA G ATTOCTOARG, TOU email, TNG TNAEOpOLOTUTIAG (PAE), TOV YPOTITOU HNVUHATOC 1 QVOyVW PLOPEVWY UTINPECLWY EUTIOPLKWY TAXU UETAPOPUIV.
Ot yvwotomouioelg pog Eoag Bswpeital 6Tt €xouv mapadobei, dtav amootéAMovtal os Egag péow email i atov oplBud tnAsopototumiog (Pag) Tov
Mag £xete utodeifel ) TPELG (3) NUEPEG META TNV TOXUSPOULKN artoaToAn otn StevBuvon tou Mag €xete umtodeiéel.

2YNOAIKH YYM®PONIA

To mtapov ZupPoAato, cuTIEPNOUPOVOUEVWY TWV ZTOLXEIWV ZUHBOAAiOU, TWV OPWV KAl TIPOUTIOBETEWY, TWV TIEPLOPIOUWY, TWV EEAPETEWV KAl TWV
ATIOKAELOPWY, KaBwG kot TnG ATtodet&ng MAnpwpng Zag, amote AoV TN CUVOAKNA oupPwVia avapsoa o Epag ko Eadg kat kopio SAAwan, utdaoxeon
1 TPoUTOOe0n TIOU SV TIEPIAXUPAVETAL OTO TTAPOV SEV TPOTIOTIOLEL TX OTOLXELD AUTE, EKTOG KL AV OTTALTEITAL ATtd TOV VOUO.

Ta Microsoft kat Surface amote oV EUTOPLKA GAPATA TOL OUIAOL eTaLPELWY Microsoft.
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